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About InterMedia 

InterMedia (www.intermedia.org) is a nonprofit research, evaluation and consulting 

company with expertise in media, communications and development. We equip clients to 

understand audiences, design projects, target communications and gauge project impact 

in developing and transitional societies worldwide. Based in Washington, D.C. and London, 

U.K., and with experience in more than 80 countries, InterMediaΩǎ ƪŜȅ ǎǘǊŜƴƎǘƘǎ ŀǊŜ ƛǘǎ 

peopleτarea experts skilled in research methods and focused on client solutionsτand its 

extensive network of local research partners.  

The AudienceScapes project, launched in April 2009 with funding from the Bill & Melinda 

DŀǘŜǎ CƻǳƴŘŀǘƛƻƴΣ ŀǇǇƭƛŜǎ LƴǘŜǊaŜŘƛŀΩǎ ŎƻǊŜ ŎƻƳǇŜǘŜƴŎƛŜǎ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ŘŜǾŜƭƻǇƳŜƴǘ 

practitioners worldwide. This AudienceScapes report is part of a multifaceted program to 

inform development practitioners about ways to improve communication and media 

efforts aimed at the grassroots as well as at the policy level. The findings and conclusions 

of this report are those of InterMedia and do not necessarily reflection the positions or 

priorities of the Bill & Melinda Gates Foundation. 
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InterMedia's multiyear AudienceScapes project is aimed at bridging knowledge gaps about media 

preferences, personal communication habits and the use of information and communication 

technologies (ICTs) in Africa and other developing regions. The proƧŜŎǘΩǎ ƴŀƳŜ ǊŜŦƭŜŎǘǎ ǘƘŜ ƴŜŜŘ ƻŦ Ƴŀƴȅ 

development organizations to understand the changing communication preferences and needs of their 

ΨŀǳŘƛŜƴŎŜǎΩτthe target populations whom they are trying to support. 

Ultimately, we believe this research will improve development outcomes by helping to ensure that 

critical information about health, farming, finance and other key topics gets to those who need it most 

in the most appropriate and user-friendly formats, and stimulates useful two-way communication 

between development aid providers and recipients. 

Project Background 

Communication, ICT and media market research is already conducted in developing countries by a 

number of academic and multilateral institutions, government agencies and commercial research firms. 

The majority of this research has a fairly narrow thematic scope and/or does not cater to the specific 

needs of the development community. In addition, much of this research is not readily accessible to 

many development organizations because it is either proprietary, costly to collect or purchase, or simply 

not easy to access. 

InterMedia, a nonprofit research institute, is leveraging its analytical capabilities to make such 

information widely available via the AudienceScapes website (www.audiencescapes.org). The unique 

characteristic of the AudienceScapes quantitative research design is its combination of detailed baseline 

ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǇŜƻǇƭŜΩǎ ƳŜŘƛŀ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ Ƙŀōƛǘǎ ǿƛǘƘ ǎǳǊǾŜȅ ƳƻŘǳƭŜǎ ƭƻƻƪƛƴƎ ŀǘ Ƙƻǿ ǇŜƻple 

gather, share and assess information on specific development topicsτin this case, farming, health and 

personal finance. 

Our vision is to evolve AudienceScapes into a key reference tool for development practitioners and local 

stakeholders, in much the same way that the Demographic and Health Surveys (www.measuredhs.com) 

are for population, health and nutrition data, the Living Standards Measurement Study 

(http:/ /go.worldbank.org/QJVDZDKJ60) is for household social and economic data, and the World Values 

Survey (www.worldvaluessurvey.org) is for gauging people's views and beliefs about politics, religion 

and other topics.  

Given the rapidly changing technological and information environment globally, and the growing 

emphasis on using participatory communication tools in developing countries, we see a strong need for 

an ongoing source of extensive, objective and granular communication and media research in Africa and 

elsewhere. 

The AudienceScapes Research Project 

http://www.audiencescapes.org/
http://www.measuredhs.com/
http://go.worldbank.org/QJVDZDKJ60
../Kenya%20drafts/www.worldvaluessurvey.org
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Our Research Approach 

InterMedia is taking a two-pronged approach to the research component of AudienceScapes in the 

project's pilot countries of Ghana, Kenya and Zambia: 

 Quantitative analysis looking at (1) ǘƘŜ ƎŜƴŜǊŀƭ ǇƻǇǳƭŀǘƛƻƴΩǎ ŀŎŎŜǎǎ ǘƻ ŀƴŘ ǳǎŜ ƻŦ ƳŜŘƛŀΣ ŀŎŎŜǎǎ 

to and use of information and communication technologies (ICTs), and word-of-mouth 

communication habits; and (2) how these factors affect people's acquisition of knowledge about 

key development topics. 

 Qualitative analysis of how policy makers and influencers gather, assess, share and disseminate 

critical information related to development topics. 

The nationally representative survey in Kenya was conducted over three weeks in July and August 2009. 

A sample of 2000 respondents was selected from the adult population (15 and over) according to a 

probability-proportional-to-size (PPS) sampling plan.1 (See Appendix A for more details on sampling, 

fieldwork, and data processing procedures). Key elements of those dataset include these: 

 Descriptions of general media and communication habits 

 In-depth sections on radio, TV, print, mobile phone and internet use 

 In-depth sections on information access and use for personal finance, health and agriculture 
issues 

 Demographic and socioeconomic status information 

 wŜǎǇƻƴŘŜƴǘǎΩ ƻǇƛƴƛƻƴǎ ŀōƻǳǘ ƳŀƧƻǊ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎǎǳŜǎ 

 Measures of trust in information sources and institutions 

This report is based on a quantitative survey in Kenya and gives development practitioners a 

concise but rich description of the development information environment in Kenya. It offers 

insight into how information is gathered, shared and used at the grassroots level. In 

addition, it showcases the power of the AudienceScapes national survey instrument to help 

the development community better target its communications and information efforts. 

This unique dataset addresses some of the toughest questions in development program 

management: How much and from which sources do various segments of the population 

learn about development issues? How can we share critical information with target 

demographic groups efficiently and effectively? What sorts of information do people want, 

need or lack? 
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In this report, the AudienceScapes analysis team sought to highlight national trends and to demonstrate 

the power of separating out data by key demographic variables for further analysis. Where possible, we 

have also tested for relationships among information-sharing habits, access, and demographics that 

might help development practitioners to better understand the consequences of their programming 

choices. 

This is not an exhaustive exposé of this very rich dataset; we limited our analysis to a few case studies in 

ƻǊŘŜǊ ǘƻ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ŘŀǘŀΩǎ ǇƻǘŜƴǘƛŀƭ ǳǎŜǎΦ {ŜǇŀǊŀǘŜ ŀƴŀƭȅǘƛŎŀl papers will cover specific topics of 

interest to the development community; it is also our hope that researchers and development 

practitioners will share their own analyses of the data through the AudienceScapes interactive tools. 

Structure of this Report 

 The report summary provides a detailed overview of the main findings. 

 Chapter 1 introduces the information and development context in which the survey was 

conducted. 

 Chapter 2 highlights findings about media and communication habits, with special attention to 

word-of-mouth networks and to the particular challenges of communicating with rural 

populations and women. 

 Chapter 3 ŘŜǘŀƛƭǎ YŜƴȅŀƴǎΩ ŀŎŎŜǎǎ ǘƻ ŀƴŘ ǳǎŜ ƻŦ ǾŀǊƛƻǳǎ ƳŜŘƛŀ ŀƴŘ L/¢ǎΣ ǿƘƛƭŜ /ƘŀǇǘŜǊ п ŀǇǇƭƛŜǎ 

the AudienceScapes data to three key development sectors: health, personal finance and 

agriculture. 

 The appendices provide additional details on research methods, the AudienceScapes team and 

the AudienceScapes project research advisory board. 

We hope you find this report useful, and we welcome your feedback. 

Peter Goldstein 

 

Project Director, AudienceScapes  
For more information, email us at: audiencescapes@intermedia.org 

mailto:audiencescapes@intermedia.org
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I. Establishing the Development Communication Context in Kenya 

This section of the report sets the scene for demographic parsing of the survey data by providing insight 

into popular perceptions of YŜƴȅŀΩǎ development priorities and goals, as well as levels of trust in various 

institutions and levels of interest in various topics featured in the media. 

ü When survey respondents were asked about their level of trust in various institutions, 

government institutions trailed other types of institutions by wide margins. Media and local 

NGOs received high trust ratings, which may be encouraging to development organizations that 

use frequently use media and NGOs as conduits for spreading development information. 

ü When asked to rate the seriousness of a range of development topics, bread-and-butter issues 

such as jobs, poverty, general cost of living and corruption topped ǇŜƻǇƭŜΩǎ ƭƛǎǘǎ. Food security 

was also widely cited as a serious issue, likely reflecting the harsh impact of a recent prolonged 

drought on the availability of food. However, political instability and interethnic disputes did not 

rank very high, despite recent events in Kenya. 

ü Some prominent issues addressed by global development organizations (such as quality 

education or health care) were less frequently cited as serious problems. Kenyans may 

consider such issues to be of secondary importance until more pressing challenges have been 

addressed. Far more rural than urban residents defined the availability of electricity and 

telecommunications as serious problems. 

ü Media censorship did not register as a serious issue among the general population or among 

most demographic subgroups (even among respondents in the North Eastern Region, where 

censorship was seen by independent observers as most problematic). This result comes despite 

recent government attempts to suppress some media coverage and add press restrictions. 

ü ²ƘŜƴ ŀǎƪŜŘ ŀōƻǳǘ YŜƴȅŀΩǎ ǊŜŎŜƴǘ ǇǊƻƎǊŜǎǎ ǘƻǿŀǊŘ ǘƘŜ ¦ƴƛǘŜŘ bŀǘƛƻƴǎ aƛƭƭŜƴƴƛǳƳ 5ŜǾŜƭƻǇƳŜƴǘ 

Goals, more than two-thirds of respondents said they perceived either άsomeέ or άa lot ofέ 

progress in maternal health care and family planning, literacy, and primary education. 

ü When asked about topics that attract their attention in traditional media (radio, TV and print), 

many respondents said they were eager to read stories about such topics as health, 

agriculture and the environment, bolstering the chances that development groups involved in 

these areas will be able to engage target groups through the media. Rural residents said they 

pay a great deal of attention to news and information about agriculture. 

Report Summary 
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II. Information Sources and Information Gathering 

ü Among all media and ICT platforms that Kenyans have at their disposal, radio remains the 

most widely availableΣ ǊŜŀŎƘƛƴƎ ŘƛǊŜŎǘƭȅ ƛƴǘƻ ƳƻǊŜ ǘƘŀƴ ур ǇŜǊŎŜƴǘ ƻŦ YŜƴȅŀƴ ŀŘǳƭǘǎΩ ƘƻƳŜǎΦ 

Mobile phones are increasingly widespread but they have not yet reached the near-universal 

coverage of radio. Fewer than half of all adults said they can watch TV in their homes, and other 

ICTs such as computers and MP3 players are available at home to only a tiny minority of 

Kenyans. Rural dwellers have significantly lower access than urban dwellers to most media and 

ICT platforms. 

ü Many Kenyans are able to use media and ICTs even when these items are not available in their 

homesτfor example, by using those of friends or family living elsewhere, or by going to a public 

internet cafe or other public facility. 

Word-of-Mouth Sources 

ü Word-of-mouth ǎƻǳǊŎŜǎ όǳǎǳŀƭƭȅ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ǎǳǊǾŜȅ ŀǎ ŜƛǘƘŜǊ άŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅέ ƻǊ άƻǘƘŜǊ 

ǇŜƻǇƭŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅέύ ŀǊŜ ǊƻǳƎƘƭȅ ŀǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎ ŀǎ are radio and 

television for staying informed. Though mobile phones have become more accessible for 

general use, they are not widely used for formal news collection via SMS news services. 

Institutional sources, such as government officials or literature produced by public agencies, 

were also lower in the news and information rankings for the Kenyans surveyed. 

ü Respondents in all demographic groups said they discussed news and information regularly 

with others, and their conversations cover a number of issues. More than half of those 

surveyed said they discuss health, agriculture, and general news and information (including 

current events, and so on) with others on at least a monthly basis; discussion of financial issues 

lags slightly. 

ü LƴŦƻǊƳŀǘƛƻƴ άƘǳōǎέ ƻǊ άƻǇƛƴƛƻƴ ƭŜŀŘŜǊǎέ ŀre more likely to be male and better educated, and 

to use media and ICT sources of information more frequently than other people do. However, 

there was very little overlap between the respondents identified as opinion leaders in the 

various topics covered in the study (general news, health, agriculture and personal finance), 

suggesting that those who self-identified as opinion leaders were generally forthright about 

their areas of expertise.   

ü Although most respondents said word-of-mouth sources are one of their most important and 

frequent sources of development information, they do not necessarily consider word-of-

mouth sources to be particularly trustworthy providers of information. 
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Rural-Urban Split 

ü The survey highlighted a stark rural-urban split in access to/use of most media and ICTs, which 

leaves rural dwellers more dependent on word-of-mouth sources as a regular (άweeklyέ) news 

source. Rural access is limited by poor infrastructure and lower socioeconomic status (notably in 

terms of lower income and educational attainment), but not by lack of interest in getting news 

and information. 

ü Controlling for education levels (that is, comparing only rural and urban respondents who 

have similar levels of education), many differences in urban and rural residentsΩ ŦǊŜǉǳŜƴŎȅ ƻŦ 

media and ICT use narrow, or become statistically insignificant. 

ü ¦ƴŘŜǊǎǘŀƴŘƛƴƎ YŜƴȅŀΩǎ ƻŦŦƛŎƛŀƭ ƭŀƴƎǳŀƎŜǎ ƻŦ 9ƴƎƭƛǎƘ ŀƴŘ YƛǎǿŀƘƛƭƛ ƛǎ ƪŜȅ ǘƻ ǳǎƛƴƎ ƴŜǿǎǇŀǇŜǊǎΣ 

government documents, the internet and SMS services, which are primarily available in those 

two languages. While speaking and understanding Kiswahili is quite common, only 59 percent of 

rural respondents said they can speak and understand English, compared to 80 percent of those 

in urban areas. 

The Gender Gap in Access 

ü Women were more likely than men to say they have had no formal schooling (14 percent of 

women versus 8 percent of men), while women were half as likely as men to have earned a 

university degree. 

ü In general, women reported lower access to ICTs than men did, even at the household level. 

Since selection of the survey participants was randomized down to the individual level, one 

would not expect to see differences between men and women in terms of their household 

access. A possible explanation is that women did not report having an item at home if they did 

not have personal access to it or were not allowed to use it. 

ü Women use word-of-mouth sources as much as men do. In fact, friends and family are 

ǿƻƳŜƴΩǎ Ƴƻǎǘ-cited sources for news and information άin the last week,έ narrowly beating 

radio. Women were significantly less likely to have received news and information from 

newspapers, and only about half as likely as men to have received news and information from 

the internet in the last week. Thus, personal sources of information need to play a relatively 

larger role in any communication or outreach strategy aimed at women than in such a strategy 

aimed at men. 

ü However, it is not clear whether such personal sources will necessarily only be women speaking 

to women. The survey data indicate that women are less active than men as sources of either 

news and information, or of advice and opinions.  
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ü Women also reported that fewer people rely on them for opinions or advice on the news: 9 

percent say that no one does (compared to 7 percent of men); with another 71 percent saying 

fewer than five people look for their opinions (compared to 64 percent of men). 

Traditional Media Use Trends 

ü Traditional media (radio, television and print) remain more widely used for news and 

information than internet and mobile phone platforms. However, in such a rapidly changing 

technological environment, this trend may not continue for long. 

ü Nearly all Kenyans are radio listeners, and nearly all of these listeners said they use this 

medium as a regular source of news and information (as opposed to listening strictly for 

entertainment): 89 percent of Kenyan adults get news and information from the radio on at 

least a weekly basis. 

ü Radio was considered a very important source of information by more than half of radio 

listeners surveyed on every topic mentioned (current events, health, agriculture, 

business/finance, education, and government). The news and information provided by radio 

were also deemed trustworthy by more than 95 percent of all respondents. 

ü When asked to list their top three radio stations for news and information, notable 

demographic differences emerged. For example, Easy/Nation (a private English-language 

station run by the Nation Media Group) was mentioned more often than Inooro (a private 

Kikuyu-language FM station run by media group Royal Media Services) by men, but Inooro was 

more popular than Easy/Nation among women. Youth (15 to 30) have preferences that are very 

different from those of their eldersΩ. 

ü aŀƴȅ ƻŦ ǘƘŜ ǎǘŀǘƛƻƴǎΩ ŀǳŘƛŜƴŎŜǎ ŀǊŜ regionally focused, reflecting both the reach of their 

broadcast signals and the appeal of their unique combinations of language and content. 

ü Community radio stations were rarely mentioned among top three stations used to access 

news and information. 

ü Television sets are not ubiquitous in Kenya. Even among the 1,152 respondents (58 percent of 

the sample) who said they had watched television in the last week, about a third said they do 

not have a TV at home. Of those who do have a TV at home, nearly all received six channels or 

fewer on their television set. Virtually all television owners reported using antennas. 

ü When TV viewers were asked to list stations they watch most frequently, four stations 

dominated, in descending order: Citizen TV, Kenya Broadcasting Corporation (KBC), Kenya 

Television Network (KTN) and Nation TV (NTV). Viewing rates and preferences vary widely 

across regions. 

 

http://www.easyfm.co.ke/
http://inoorofm.co.ke/
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ü Of those who said they do not watch TV, 65 percent are female and 87 percent are rural. 

Eighty-seven percent said it was because they do not own a TV, while nearly one quarter 

pointed to problems with electricity supply. (Respondents were able to choose more than one 

reason for not having watched TV in the last year.) 

ü Fewer than half of all respondents said they receive power from the main national electricity 

grid; even having a source of electricity at home does not guarantee a constant, reliable supply, 

however. 

ü Viewers overwhelmingly expressed trust in the news and information they get from TV, with 

fewer than 5 percent saying that TV reports are untrustworthy. Sixty-three percent of urban 

respondents said they watch TV on a daily basis, compared to only 25 percent of rural 

respondents; the daily figure is 87 percent for the Nairobi region alone. 

ü Thirty-seven percent of respondents said they had not read a newspaper within the last year; 

when asked why, many cited cost or the inability to read or understand newspapers. About one 

quarter of nonreaders said that they are simply not interested in getting news and information 

from print media. Newspapers are fairly widely read in the major urban centers 

ü Regular (weekly) newspaper readers in the survey were 64 percent male, 51 percent urban, 79 

ǇŜǊŎŜƴǘ άƳƛŘŘƭŜ ƛƴŎƻƳŜέ ŀƴŘ фф ǇŜǊŎŜƴǘ ǿƛǘƘ ǎƻƳŜ ŦƻǊƳ ƻŦ ŦƻǊƳŀƭ ŜŘǳŎŀǘƛƻƴ όof which 83 

percent had some secondary school or more). 

ü The ranking of top newspapers, derived from the number of mentions of each paper in an open-

ended survey question, place the Daily Nation, the East Africa Standard and the Taifa Leo at 

the top. There was little demographic differentiation, but readership rates vary across regions. 

ü Levels of trust in the information provided by print media were somewhat lower than trust in 

radio and television. 

Mobile Phones and SMS Text Messaging 

ü The AudienceScapes survey results corroborate supply-side data showing widespread mobile 

phone use in Kenya, even among relatively isolated or disadvantaged demographic groups and 

among those who do not own their own phones. Ninety percent of those surveyed said they 

had used a mobile phone for some purpose within the last year. 

ü Despite widespread access to phones for basic uses such as voice calls, some of the more 

innovative uses of mobile phones have been less widely adopted. 

ü Few respondents said they used phones as a platform for getting news updates from SMS-

based services. Even among those who knew enough about SMS news services to offer an 

opinion, they expressed relatively low levels of trust in such services. 
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ü Literacy is a key obstacle to using SMS. Although the majority of mobile phone users said that 

they can read English easily, those who cannot do so were much less likely to say they had used 

SMS recently. 

ü Use of mobile phones for financial transactions has become routine (at least once a week) for 

about one quarter of mobile phone users in Kenya. More than half of those surveyed said they 

had used a mobile phone for financial transactions at some time; of those who had, virtually all 

had sent or received money within Kenya, but fewer than 20 percent had paid bills, managed 

savings, or arranged loans or credits using a mobile phone. 

ü Phone sharing is common, meaning that mobile phone use is not restricted to Kenyans who 

own them or have household access to one. Half of all phone owners said they lend their phone 

to other people at least once a month. 

ü The ownership rate, at 60 percent of those surveyed nationally, varies substantially by 

demographic group. Personal phone ownership was claimed by 71 percent of urban 

respondents versus 55 percent of rural respondents. The gender breakdown showed 55 percent 

of women compared to 67 percent of men. Meanwhile, young adults (20 to 35) led ownership 

rates among various age categories. The most dramatic demographic dividing lines emerge 

among people with different levels of education, which serves as a convenient proxy in the data 

for income and other socioeconomic status indicators. 

ü Three quarters of mobile phone owners surveyed said they purchased their first phone within 

the last five years. άEarly adoptersέτthose who purchased their first phone more than five 

years agoτtend to have stronger representation among males, those 30 to 49, the better 

educated, the wealthier and urbanites. Early adopters use their phones more intensively than 

those who bought phones more recently, and men on average use mobile phones more 

intensively than women do. 

ü For the 10 percent of those surveyed who still are not using mobile phones, the most 

commonly cited reasons were not owning or having access to a phone. About  one quarter of 

nonusers said one reason they do not use mobile phones is that phones are too expensive. 

ü Logically, respondents who own a phone tend to use every phone function much more 

intensively than do those who rely on others' phones. Substantial differences in use trends 

suggest that ownership (rather than access of any kind) may be a more appropriate measure of 

the real development impact of cell phones. 

ü While respondents gave mobiles high marks for ease of use and their utility in conducting 

business, price appears to be a concern, as does the ability to fix a phone when it does not 

function properly. The implication is that mobile phone-based development initiatives should 

account for possible constraints imposed by the expense of owning one, weak phone signals in 

some locations and the challenge of fixing broken phones. 
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The Internet 

ü Only about 20 percent of respondents said they had used the internet for any purpose in the 

last year, and even fewer  said that they use the internet regularly (14 percent of respondents 

said they had been online in the last week). Regular users are predominantly young, male, 

relatively wealthy and relatively well educated compared to the population as a whole. 

ü Eleven percent of survey respondents said they have internet access of some kind at home, 

though only 5 percent said they have a working computer at home. The statistical gap may 

reflect some internet ǳǎŜǊǎΩ ŀōƛƭƛǘȅ ǘƻ access the internet at home on mobile phones, given that 

many mobile phone users said they were able to do so. 

ü .ŀǊǊƛŜǊǎ ǘƻ ƛƴǘŜǊƴŜǘ ǳǎŜ Ƴŀƛƴƭȅ ǊŜŦƭŜŎǘ ƭƛƳƛǘŀǘƛƻƴǎ ƻŦ YŜƴȅŀΩǎ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ 

infrastructure. However, lack of knowledge about the web also featured in survey responses. 

More than half of those who said they had not used the internet in the last year attributed this 

to not knowing how to use it, while 41 percent of nonusers (representing about a third of all 

Kenyan adults) said they do not know what the internet is. That said, relatively high levels of 

internet awareness among younger respondents may bode well for the future internet use 

trend. 

ü Even if the internet is better understood by most people, many potential new users may run up 

ŀƎŀƛƴǎǘ ǘƘŜ ǎŀƳŜ ōŀǊǊƛŜǊǎ ǘƘŀǘ ƭƛƳƛǘ YŜƴȅŀƴǎΩ ŀŎŎŜǎǎ ǘƻ television: gaps in household technology 

ownership (of computers, in this case, rather than TV sets) and electricity supply constraints. 

Furthermore, literacy will play a key role in internet use. 

 

III. Staying Informed About Key Development Issues 

Health 

ü The AudienceScapes survey assessed the reach of information about seven key public health 

issues (malaria, family planning, diarrhea, maternal and infant health, polio, HIV/AIDS, 

tuberculosis) by asking respondents when they last heard a message or received information 

about each health topic. Information about HIV/AIDS had reached almost 90 percent of 

respondents within the last month, while exposure to messages about maternal and infant 

health, diarrheal diseases and polio lagged the group. 

ü Rural residents were much less informed about every health issue, with the biggest gaps 

showing in information about family planning, maternal and infant health, and tuberculosis. 
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ü Health topic messages seemed to be passing through a range of sources, with radio, word-of-

mouth, doctors and television emerging as the most common sources. Very few respondents 

said they obtained information about any of these topics from the internet or SMS services. 

ü ¢ƘŜ ƭŜǾŜƭ ƻŦ ǳǎŜ ƻŦ ǾŀǊƛƻǳǎ ǎƻǳǊŎŜǎ ŘƛŘ ƴƻǘ ŀƭǿŀȅǎ ŎƻǊǊŜǎǇƻƴŘ ǘƻ ŜŀŎƘ ƻƴŜΩǎ ǇŜǊŎŜƛǾŜŘ 

reputation for delivering trustworthy information. Notably, word-of-mouth information about 

health appeared to be heavily used but was not considered particularly trustworthy. 

ü Medical doctors were defined as a highly trusted source for health information, but were not 

widely used for that purpose. This may have been because medical doctors are not easily 

accessible for basic information gathering, though 86 percent of all those surveyed said they 

generally have access to a doctor or other health care worker when they are sick or injured (and 

94 percent said they have access to a hospital, health center or health clinic). 

ü wŜǎǇƻƴŘŜƴǘǎΩ ƭŜǾŜƭǎ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ŎǳǊǊŜƴǘƭȅ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜƳ 

varied by topic, with information about HIV/AIDS and malaria being most satisfactory, and 

information about maternal and infant health being least satisfactory. 

ü Seven percent of respondents identified themselves as health "opinion leaders". Their average 

demographic profile is quite similar to that of the entire sample, although rural opinion leaders 

are more likely to be male, and all opinion leaders are on average slightly better educated and 

wealthier than the whole sample. 

ü Sixty-ƻƴŜ ǇŜǊŎŜƴǘ ƻŦ ƻǇƛƴƛƻƴ ƭŜŀŘŜǊǎ ǎŀƛŘ ǘƘŜȅ ŀǊŜ ƛƴ άŜȄŎŜƭƭŜƴǘέ ƻǊ άǾŜǊȅ ƎƻƻŘέ ƘŜŀƭǘƘΣ 

compared to 52 percent of the whole sample who chose these responses. These health 

information elites were also more likely to say that they have the final word in their households 

about a variety of health decisions. They are also more active gatherers of informationτfor 

example, they use newspapers regularly at a much higher rate than did the whole sample. 

ü Health opinion leaders also reported higher rates of word-of-mouth sourcing of news and 

information than the national average, confirming their status as personal information hubs, 

but suggesting they may not always be introducing new information as much as they are helping 

to interpret information that is already being shared. 
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Case Study: Targeting Malaria Prevention Education to Rural Women Under 30 

ü Demographically, young rural women are more likely than the average respondent to face 

poverty; 40 percent said their households struggle to buy basic necessities. They are also less 

likely to have gone beyond primary school and to be working. Thus, malaria-prevention 

ƳŜǎǎŀƎŜǎ ǎƘƻǳƭŘ ōŜ ŘŜǎƛƎƴŜŘ ǘƻ ŎƻǊǊŜǎǇƻƴŘ ǘƻ ǘƘƛǎ ƎǊƻǳǇΩǎ ƭƛƳƛǘŜŘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǊŜǎƻǳǊŎŜǎ. 

ü About three quarters of the target group had heard news or information about malaria in the 

last month, mainly from radio, friends and family, and medical doctors. Malaria information 

provided by doctors received the highest trust rating in comparison to other sources, but only 

a third of young rural women said they had received malaria information from doctors at any 

time in the past. 

ü Fewer than a fifth of ȅƻǳƴƎ ǊǳǊŀƭ ǿƻƳŜƴ ǎŀƛŘ ǘƘŜȅ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΩ ƘŜŀƭǘƘ 

care on their own. Malaria campaigns targeted at this group might need to include tips on 

talking to other household members about malaria prevention or might need to consider the 

broader family information environment. 

ü Messages delivered in Kiswahili are likely to be understood by virtually all of the target group. 

Radio stands out as the most efficient means of reaching a wide audience. 

 

Case Study: Improving HIV/AIDS Education for Urban Men Under 30 

ü This target group is relatively well-off in terms of household income, educational opportunities 

and healthcare access. Though slightly fewer than half said they work (either part or full time), 

most of the rest said they are students. Virtually all understand both Kiswahili and English. 

ü Eighty percent of this group said they received information about HIV/AIDS within the last 

week, and almost all said they were satisfied with the information available to them on this 

topic. They also said they help to spread information about health topics to other people, 

mostly discussing health with friends and family, and with colleagues. 

ü Very few young urban men are receiving messages about HIV/AIDS via SMS or online, even 

though a large number have regular access to these sources. In addition, fewer than a fifth of 

the target group said they had received HIV/AIDS information from a doctor, although trust in 

doctors was high. 
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Case Study: Discussing Tuberculosis with the Urban Poor 

ü The urban poor present a communication challenge because they tend to be resource poor and 

to ƭŀŎƪ ŜŘǳŎŀǘƛƻƴΦ ¢Ƙŀǘ ǎŀƛŘΣ ŀōƻǳǘ ƘŀƭŦ ƻŦ ǳǊōŀƴ ǇƻƻǊ ǊŜǎǇƻƴŘŜƴǘǎ Ŏŀƴ ōŜ ŘŜǎŎǊƛōŜŘ ŀǎ άǿƻǊƪƛƴƎ 

ǇƻƻǊΣέ ŜƴƎŀƎŜŘ ƛƴ ǎŀƭŜǎκǊŜǘŀƛƭ ƧƻōǎΣ ŀƎǊƛŎǳƭǘǳǊŜ όŘŜǎǇƛǘŜ ǘƘŜƛǊ ǳǊōŀƴ ƘƻƳŜǎύΣ ƻǊ ǎŜǊǾice industries. 

ü Although three quarters said they were satisfied with the information available to them about 

tuberculosis (TB) , about a third said they had not heard anything about TB in the last month. 

The most common sources of information about TB were radio and friends and family; medical 

doctors were only cited by 18 percent of the target groupτthe same percent as those that 

receive TB information from TV. 

ü This target group is receiving less information about TB than about other health topics 

mentioned in the survey. Thus it may be useful to incorporate TB messages into successful 

existing health campaigns covering other topics. Workplace education is also a possible focus. 

Schools-based programs are less likely to start a discussion about TB among this target group. 

ü SMS messaging also has untapped potentialτnot just for providing education about TB, but 

also for providing an opportunity for the urban poor to ask questions or receive reminders and 

tips for adhering to a TB treatment regimen. 

 

Personal Finance 

ü It is perhaps not surprising that Kenyans seem to be most exposed to information about 

mobile money services in comparison to other financial topics covered in the survey (money 

transfers, bank accounts, formal saving and borrowing, informal saving and borrowing, 

government subsidies, or pensions). 

ü Low levels of satisfaction with information available on most finance topics indicates a quality 

or quantity gap between the information they would like to get on these topics and the 

information they currently access, and highlights a potential area for intervention by 

development organizations and financial product vendors to close this gap. 

ü Fewer than 10 percent of those surveyed said they had received information on a financial 

topic via mobile phone (specifically, via SMS services), including information about mobile 

financial services. Presumably, many mobile phone users would be reachable via SMSτthough 

they might not be willing to pay for information to be delivered that way. 

ü While radio is by far the most common source of general information about personal finance 

topics, word-of-mouth also plays a prominent role and should be integrated into any financial 

communication program. More specifically, word-of-mouth sources were dominated by friends 

and family members more than by financial experts. 
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ü Trust in various sources of financial information varied widely; the majority of respondents 

characterized financial information provided by friends and family as only somewhat 

trustworthy, yet they are the most widely cited source of information about informal 

savings/borrowing and the second-most-widely cited source for other financial topics. 

Development organizations might try to improve the situation by communicating directly with 

opinion leaders to ensure that those hubs of word-of-mouth information are providing the same 

information as are more-trusted sources such as radio, TV and financial experts. 

ü The survey data also point to a correlation between the degree of information gathering on 

financial topics and the degree of use of financial services. For example, those who recently 

had obtained information about bank accounts were far more likely to have a bank account of 

their own compared to those who had last obtained information less recently or not at all. 

ü A small group of respondents (106) identified themselves as hubs of communication for 

information on finance. These opinion leaders tend to have significantly higher average levels of 

education than does the total sample. Given that financial professionals are not common 

sources of financial information, these people may be filling the knowledge gap by turning to 

experienced local financial consumers. 

Case Study: Who is Using Mobile Money? 

ü The snapshot taken in the AudienceScapes survey provides reasons for optimism in the 

development community about reaching the unbanked through mobile money services: many 

of the survey respondents who said they use mobile money are the relatively poor, rural 

dwellers or otherwise outside typical centers of formal banking. 

ü Slightly more than half of all respondents said they had used a mobile phone at some point for 

money or financial business (e.g., to send or receive money, pay bills and so on). Most, 

however, use mobile money for a single reason: to send or receive money transfers. 

ü Slightly more than half of self-identified mobile money users in the survey live in rural areas, 

with users in every region of Kenya. The vast majority of those who had used mobile money 

also said they have a mobile phone available in their household. 

ü Fifty-seven percent of mobile money users described their economic status as having some 

ŘƛǎǇƻǎŀōƭŜ ƛƴŎƻƳŜ όάŜƴƻǳƎƘ ƳƻƴŜȅ ŦƻǊ ŦƻƻŘ ŀƴŘ ŎƭƻǘƘŜǎ ŀƴŘ Ŏŀƴ ǎŀǾŜ ŀ ōƛǘέύΣ ǿƛǘƘ ǊƻǳƎƘƭȅ 

equal numbers above and below that economic level.  

ü Seven percent of mobile money users said their family did not have enough money even for 

food: all of them had sent or (more likely) received money transfers, but a handful reported 

having managed savings by mobile device. 
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ü Users of mobile money services are, on average, more educated than nonusers: 71 percent of 

users have at least some secondary schooling, 26 percent have primary schooling, and 3 percent 

have no formal education. Eighty-two percent of mobile money users said they speak and 

understand Englishτfar more than the 48 percent of other respondents. 

ü Among nonusers of mobile money services, about one-third said they do not have access to a 

phone, one quarter said they do not need to use these services and one quarter said they 

prefer to conduct such transactions in person. 

ü There are sharply different mobile money take-up rates among different demographic 

segments, particularly among people with different levels of education or people living in 

different regions. The mobile money use gap between men and women is statistically significant 

but not large. 

ü Mobile money take-up rose substantially alongside income. More noteworthyτand perhaps 

encouraging to those who hope mobile money will provide new opportunities to the poorτis 

that 35 percent of people in the survey who said they were living on less than the equivalent of 

$1 per day reported using mobile money services at some time. 

ü Forty-two percent of the respondents without access to a bank, a banking cooperative or a 

savings and credit cooperative (sacco) said that they had used a mobile phone for financial 

transactions. However, these people typically have only used phones for sending or receiving 

money transfers; fewer than 10 percent reported using any other mobile financial service. 

 

Agriculture 

ü The survey data indicate a need to bolster efforts to get more farming άōǳǎƛƴŜǎǎέ ƛƴŦƻǊƳŀǘƛƻƴ 

into the hands of the Kenyan farmers. Information about the business side of agriculture 

(market information, farm loans, subsidies, legal issues) appears to be largely unsatisfactory in 

quantity, quality or both. 

ü {a{ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŜ ƛƴǘŜǊƴŜǘ ŘƛŘ ƴƻǘ ǊŜƎƛǎǘŜǊ ŀǎ ŀ ǎƻǳǊŎŜ ƻŦ ŜƛǘƘŜǊ άǇǊŀŎǘƛŎŀƭέ όƛǊǊƛƎŀǘƛƻƴΣ 

fertilizers, and so on) or business information on any topic for more than 1 percent of farmers 

surveyed. The bulk of their practical information comes via radio, word-of-mouth sources 

(specifically, friends, family and other farmers) and agricultural extension agents.  

ü Mobile-based farm information services are thus starting from a very low user base and a 

broad lack of familiarity with the concept; other potential conduits for the delivery and sharing 

of agricultural information may be more effective in the near term, and should not be given 

short shrift in the drive to use newer ICTs. 
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ü The data indicate stark regional differences in the way crop farmers currently obtain essential 

practical information. For example, radio is the top source for fertilizer information across the 

country, but the range of other top sources for fertilizer varied substantially by region. 

Meanwhile, practical information about livestock farming appears to travel through somewhat 

different channels than information about crops, with veterinarians and NGOs playing more-

prominent roles. 

ü When asked in the survey whether they were satisfied with existing information about the 

business aspects of agriculture, many respondents simply said that they cannot judge because 

they receive no information about these topics at all. Development groups thus face the dual 

challenge of making such information readily available and making it clear to farmers why they 

are making it available and how it might be beneficial, even though the farmers may not 

perceive a need for it. 

ü Based on trust questions about sources of farm information, it appears that messages to rural 

populations about farming issues are likely to be delivered most credibly via radio, trusted 

networks of farmers, local agricultural extension agents and local farmers' organizations. 

Conversely, TV, print media, the internet, SMS services, and posters and billboards appear to be 

weaker information conduits when viewed through the trust lens. 

ü Relatively low levels of expressed trust in SMS services stand out in the survey, though they 

may understate trust in such information, given that the majority of respondents answered 

άDƻƴΩǘ ƪƴƻǿέ ǘƻ ǘƘƛǎ ǇŀǊǘƛŎǳƭŀǊ ǘǊǳǎǘ ǉǳŜǎǘƛƻƴ. 

ü Development organizations seeking agricultural opinion leaders as implementing partners 

may be hard-pressed to find them; only 89 respondents, or 4 percent of the whole weighted 

sample, matched this description. That said, they seem to be particularly well-informed 

individuals and are thus well placed to be hubs of information for their communities. 

 

Case Study: Livestock Information on the Airwaves for Cattle Owners 

ü Seventy-two percent of livestock owners (representing 38 percent of all respondents) said 

they own cattle. Most of these cattle farmers appear to operate at a very small scaleτalmost 

90 percent had 10 animals or fewer (the median cattle farmer owned three cows). 

ü /ŀǘǘƭŜ ŦŀǊƳŜǊǎΩ Ƴƻǎǘ widely cited sources of livestock information are radio, veterinarians, 

and friends or family. NGOs and extension agents also reach about a fifth of cattle owners 

with information about these topics. Concerning radio, programming aimed at cattle farmers 

nationally would stand a better chance of reaching its audience using Radio Citizen, KBC 

Kiswahili and Kass FM than by using other stations. 
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όbƻǘŜΥ ¢ƘŜ ά{ǘŀƴŘŀǊŘ ƻŦ [ƛǾƛƴƎτSelf-!ǎǎŜǎǎŜŘέ ƳŜŀǎǳǊŜ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŎŀǇǘǳǊŜ ǘƘŜ ǊŜƭŀǘƛǾŜ ŜŎƻƴƻƳƛŎ ǿŜƭƭ-being of 
households, based on their ability to afford basic and luxury goods. It was developed by InterMedia to address the 
ŎƻƴŎŜǊƴ ǘƘŀǘ Ƴŀƴȅ ǎǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎ ŀǊŜ ƘŜǎƛǘŀƴǘ ƻǊ ǳƴŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ŀŎŎǳǊŀǘŜ ƛƴŎƻƳŜ ƳŜŀǎǳǊŜǎΦ wŜǎǇƻƴŘŜƴǘǎΩ 

self-descriptions of household status and wealth also reflect local living standards, whereas dollar-equivalent 
incomes can represent vastly different social status in different countries.) 
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1.1 Politics  

The survey research for this report was conducted in July and August 2009, as Kenya continued to 

grapple with the aftermath of the civil unrest of early 2008. The complex political backdrop included a 

fragile power-sharing government, pervasive suspicion of official corruption (reflected in the 90 percent 

ƻŦ ǎǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ǎŀƛŘ ŎƻǊǊǳǇǘƛƻƴ ǿŀǎ ŀ άǎŜǊƛƻǳǎ ǇǊƻōƭŜƳέ ƻǊ άǾŜǊȅ ǎŜǊƛƻǳǎ ǇǊƻōƭŜƳέ ƛƴ 

Kenya), and unresolved ethnic tensions within a highly multiethnic population (see Map 1.1). 

Map 1.1 Predominant Ethnic Groups by Region 

 

Map SourceΥ aȅƴƻǘǘΣ !ŘŀƳΦ ά9ǘƘƴƛŎ ¢Ŝƴǎƛƻƴǎ 5ƛǾƛŘƛƴƎ YŜƴȅŀΣέ BBC News Online, 5 January 2008. 

http://news.bbc.co.uk/2/hi/programmes/from_our_own_correspondent/7172038.stm#map 

 

The contested presidential election in December 2007 sparked violence (much of it ethnically driven) 

that resulted in about 1,500 deaths and half a million displaced persons.2 The crisis ebbed after the 

formation of a coalition government under incumbent President Mwai Kibaki and the opposition leader 

(now prime minister) Raila Odinga. Under the deal, the president retains most executive power as chief 

of state and head of government, while the prime minister leads parliament and has some executive 

powers.3 The new government has been charged with addressing the constitutional, procedural and 

political roots of the crisis; though some reforms have already taken place, others have been more 

drawn out, particularly the drafting of a new constitution that may curtail presidential powers. 

Given this unsettled social and political backdrop, it may not be surprising to learn that survey 

respondents' stated levels of trust in many government institutions trailed trust in other types of 

institutions by wide margins (Chart 1.1).  

Chapter 1: The Development Context in Kenya 
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International development organizations, which received favorable ratings themselves, can also use 

these trust numbers as guideposts when they are considering various Kenyan institutions for partners in 

development communication and implementation efforts. The high trust ratings for media and local 

NGOs are encouraging, given that they are typical conduits for spreading development information. 

 

 

1.2 Development Priorities  

Although Kenya is a leader in Africa in some key economic sectorsτnotably in telecommunicationsτthe 

country still faces ongoing and severe development challenges, made only more difficult by political and 

social upheaval as well as a recent severe drought. Kenya was ranked a lowly 147th of 182 countries 

worldwide in the United Nations Development Program's 2009 human development index.4 In the last 

years for which data were available, the World Bank estimated that:5 

 Forty percent of the population lived below the $2-a-day poverty line, with half of those falling 

below the $1.25-a-day extreme poverty line (2005 estimate). 

 Average life expectancy was 54 years, compared to a world average of 69 years and a high-

income country average of 79 years (2007 estimate). 

 Only 42 percent of the population had improved sanitation facilities, while 57 percent had 

improved water sources (2006 estimate).6 
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Major deficits remain in health care and education. In its 2008 Report on the Global AIDS Epidemic, the 

World Health Organization estimated the adult prevalence of HIV/AIDS in Kenya at around 7 percent, 

above both the global average of 0.8 percent and the Sub-Saharan African average of 5 percent.7 

Preventable and treatable malaria and diarrheal diseases are among the leading causes of death for 

children under five.8 

On a positive note, Kenya has made progress toward the Millennium Development Goal of universal 

primary education, lifting net primary enrollment from 68 percent of primary-age youth in 2000 to 87 

percent in 2007.9 Special attention to child health and primary education are warranted in a country 

where more than 40 percent of the population is under 15. 

Providing quality health care, education and other social services to all Kenyans is geographically 

challenging, given that 78 percent of the population lives in rural areas. Three quarters of the labor force 

is engaged in agriculture as a primary occupation, although the sector contributes less than one quarter 

of gross domestic product.10 Improving agricultural yields and accelerating rural development are 

therefore important steps ǘƻ YŜƴȅŀΩǎ ƻǾŜǊŀƭƭ ŘŜǾŜƭƻǇƳŜƴǘΦ 

The Kenyan government has committed itself to improving social and economic conditions through its 

ά±ƛǎƛƻƴ нлолέ ǎǘǊŀǘŜƎȅΣ ŦƛǊǎǘ ǇǳōƭƛǎƘŜŘ ƛƴ нллтΦ !ŎŎƻǊŘƛƴƎ ǘƻ ±ƛǎƛƻƴ нлол ŘƻŎǳƳŜƴǘǎΣ άǘƘŜ ŜŎƻƴƻƳƛŎΣ 

social and political pillars of Kenya Vision 2030 are anchored on macroeconomic stability; continuity in 

governance reforms; enhanced equity and wealth creation opportunities for the poor; infrastructure; 

energy; science, technology and innovation (STI); land reform; human resources development; security 

ŀǎ ǿŜƭƭ ŀǎ ǇǳōƭƛŎ ǎŜŎǘƻǊ ǊŜŦƻǊƳǎΦέ11 The full strategy spells out specific economic, social, and political 

goals for transforming Kenya into a middle-income country, including its transition to the leading 

supplier of manufactured goods to east and central Africa, improving agricultural productivity, 

improving ICT skills training and higher education, and promoting transparency and accountability in 

government.12 

To put official development goals in a popular context, the AudienceScapes national survey asked 

Kenyans to rate the level of importance of various development issues. Chart 1.2 shows the percentage 

of respondents answering either  άSomewhat sŜǊƛƻǳǎέ ƻǊ ά±ŜǊȅ sŜǊƛƻǳǎέ with regard to various 

problems. 
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As in other African countries surveyed, high importance was given to jobs, poverty, general cost of living 

and corruption. Kenyan's addition of food security to the top five serious issues likely reflected the 

impact of prolonged drought on the availability of food. 

Interestingly, political instability and interethnic disputes did not rank closer to the top of the 

seriousness scale, given recent events in Kenya. This may mean that people did not consider these 

events to have a direct impact on their everyday well-being; the events were thus viewed as transitory 

eventsτimportant when they occur, but not necessarily requiring ongoing attention. In some regions, 

these two concerns were more pressing than in others, suggesting that the direct impact varied widely 

across different parts of the country (Charts 1.3 and 1.4). 
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Some prominent issues addressed by global development organizations (such as quality education or 

health care) were less frequently cited as serious problems. This may be because Kenyans believe the 

issues are secondary until more pressing challenges have been addressed, or because they perceive 

these issues to be more tractable or to be improving already.  

As in the case of political instability, it may also reflect different perceptions across various geographic 

or demographic groups, who might agree on broad economic conditions but not about more-detailed 

policy issues. 
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For example, far more rural residents than urban residents said that the availability of electricity and 

telecommunications are serious problems (Chart 1.5). 

 

Those with no formal education were far more likely to report that the quality of health care and 

availability of drinking water, electricity and telecommunications are serious or very serious problems 

(differences significant at the 1 percent level; see Table 1a).  

No statistically significant differences are ƻōǎŜǊǾŜŘ ōŜǘǿŜŜƴ ƳŜƴΩǎ ŀƴŘ ǿƻƳŜƴΩǎ ŀǎǎŜǎǎƳŜƴǘǎ ƻŦ 

development problems. In general, respondents ƻǾŜǊ ол ǿŜǊŜ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ Ŏŀƭƭ ƛǎǎǳŜǎ άǎƻƳŜǿƘŀǘ 

ǎŜǊƛƻǳǎέ ƻǊ άǾŜǊȅ ǎŜǊƛƻǳǎέ ǘƘŀƴ were respondents under 30, though the prioritization of topics was not 

significantly different. 
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Table 1a Development Priorities by Education 
҈ ƻŦ 9ŀŎƘ DǊƻǳǇ {ŀȅƛƴƎ ǘƘŜ LǎǎǳŜ Lǎ ά{ƻƳŜǿƘŀǘ {ŜǊƛƻǳǎέ ƻǊ ά±ŜǊȅ {ŜǊƛƻǳǎέ 

 Formal Education of Any Kind  No Formal Education 

Unemployment/Lack of jobs 95% < 98% 

Poverty 92% < 96% 

Cost of Living 92% < 98% 

Corruption 92% > 88% 

Food security 86% < 91% 

Crime & Violence 78% > 74% 

Drug Abuse 73%  73% 

Political Instability 68%  68% 

Interethnic Disputes 61% < 63% 

Availability of Drinking Water 59% < 68% 

Quality of Health Care 44% < 58% 

Availability of Electricity 39% < 55% 

Equal Rights for Men & Women 40% < 46% 

Quality of Education 35% < 38% 

Media Censorship 28% < 31% 

Availability of Telecommunications 18% < 35% 

AudienceScapes National Survey of Kenya, July 2009. N=2000 adults (15+): 1794 with formal education of any kind, 204 with no 

formal education. (Excluded: two ǿƘƻ ǊŜǎǇƻƴŘŜŘ ά5ƻƴΩǘ Yƴƻǿ.έ) 

Media censorship also did not register as a serious issue among the general population or among most 

demographic subgroups (even among respondents in the North Eastern Region, where censorship was 

seen by independent observers as most problematic). This result comes despite government attempts 

to suppress some media coverage during the early 2008 violence, as well as other recent restrictions 

that have gone against a long tradition of press freedom in Kenya. In its 2009 Freedom of the Press 

LƴŘŜȄΣ CǊŜŜŘƻƳ IƻǳǎŜ ŘŜǎŎǊƛōŜŘ YŜƴȅŀ ŀǎ άtŀǊǘƭȅ CǊŜŜΣέ ōǳǘ ǊŀƴƪŜŘ ǘƘŜ ŎƻǳƴǘǊȅ мнуth of 195 countries, 

ŜȄŀŎǘƭȅ ƻƴ ǘƘŜ ŎǳǘƻŦŦ Ǉƻƛƴǘ ŀōƻǾŜ άbƻǘ CǊŜŜΦέ13 

One might conjecture that the events of late 2007 and early 2008 actually generated support among 

certain segments of the population for more rather than less censorship, given that some outletsτ

notably certain radio stationsτwere accused of fanning the flames of ethnic violence (other outlets, 

however, were praised for coverage that contributed to resolution of the crisis). The same dichotomy 

arose in the new media realm, as talk of άhate SMSέ campaigns contrasted with other initiatives seeking 

to fill information gaps during the period of violence. Notably, the Ushahidi.com website (named for the 

{ǿŀƘƛƭƛ ǿƻǊŘ ŦƻǊ άǘŜǎǘƛƳƻƴȅέύ ŜƳǇƭƻȅs  an internet- and SMS-based tool that collected citizens' reports 

of violence and looting, which were then mapped on the site. 

http://www.ushahidi.com/
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1.3 Gauging Development Progress 

The survey also asked respondents to take stock of the country's development success over the past few 

years, providing a demand-side benchmark for development organizations working on high-profile 

issues. Survey respondents were asked how much progress had been made during the last four to five 

years in achieving six key development criteria derived from the Millennium Development Goals, which 

participating countries have pledged to meet by 2015 (Chart 1.6).14 

 

More than two-thirds of respondents perceived either some or a lot of progress in maternal health care 

and family planning, literacy and primary education (other possible responses were άnot a lot of 

progressέ and άno progress at allέ). Measured objectively, there clearly is still a great deal of work to be 

done in these areas, though public perceptions of progress help to explain why the quality of health care 

and education were less frequently cited as serious problems in the question about issuesΩ importance. 

Understanding the grassroots perceptions of development issues, as well as the information upon which 

those perceptions are based, is a first step in designing effective development programs. But, as will be 

highlighted throughout this report, the development needs and priorities of Kenyans are not uniform 

across demographic groups. For example, men in the survey were more likely to say there had been 

progress toward gender equality in Parliament (47 percent of men said some or a lot of progress had 

been made, compared to 41 percent of women). Development approaches need to be tailored to the 

specific views and needs of specific populations. 

http://www.un.org/millenniumgoals


Africa Development Research Series: Kenya 
 26 |  P a g e 

 

1.4 Development Topics and News Preferences 

Issue priorities can be measured indirectly by looking at the types of news topics that respondents pay 

most attention to when they watch television, listen to the radio or read a newspaper (Chart 1.7). The 

responses suggest that most Kenyan adults are eager to read stories about such topics as health, 

agriculture and the environment, bolstering the chances that development groups involved in these 

areas will be able to engage target groups through the media. 

As might be expected, rural residents said they pay a great deal of attention to news and information 

about agriculture (Chart 1.8). Otherwise, news priorities of rural and urban respondents appear similar.  

 

While Kenyans may show high levels of interest in certain issues, they are not necessarily receiving a 

great deal of information about them, nor are they satisfied with the quality of that information. For 

example, despite expressions of strong interest in health topics, those surveyed were not particularly 

enthusiastic about the information available to them about common health issues, except about 

information about HIV/AIDS and malaria (Table 1b). 
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Table 1b Satisfaction with Health Information 

 % of Respondents Answering 
ά±ŜǊȅ {ŀǘƛǎŦƛŜŘέ 

% of Respondents Answering 
ά{ƻƳŜǿƘŀǘ {ŀǘƛǎŦƛŜŘέ 

Malaria 50% 38% 

HIV/AIDS 54% 32% 

Tuberculosis 39% 35% 

Family Planning 37% 38% 

Polio 33% 36% 

Diarrhea 32% 41% 

Maternal and Infant Health 30% 37% 

AudienceScapes National Survey of Kenya, July 2009. N=2000. 

 

Even fewer respondents expressed satisfaction with information about farming and livestock (Table 1c). 

Table 1c Satisfaction with Agricultural Information 

 
҈ ƻŦ wŜǎǇƻƴŘŜƴǘǎ !ƴǎǿŜǊƛƴƎ ά±ŜǊȅ 

{ŀǘƛǎŦƛŜŘέ 
% of Respondents Answering 
ά{ƻƳŜǿƘŀǘ {ŀǘƛǎŦƛŜŘέ 

Crop Farming 

Use of Fertilizer*  40% 37% 

New Seed Varieties*  29% 40% 

Irrigation*  28% 28% 

Weather Problems*  26% 32% 

Pest Infestation*  24% 34% 

Market Information*  23% 33% 

Soil Problems*  20% 31% 

Getting Farms Loans/Credit*  16% 21% 

Legal Issues (e.g., land)*  16% 20% 

Government Farm Payments*  14% 18% 

Livestock Farming 

Vaccinations (livestock)**  44% 32% 

Animal Health/Disease**  40% 36% 

Animal Nutrition**  37% 36% 

Breeding of Animals**  33% 33% 

Market Information**  27% 30% 

Getting Farm Loans/Credit**  20% 21% 

Getting Subsidies**  17% 20% 

AudienceScapes National Survey of Kenya, July 2009. *=Asked only of those for whom farming contributed substantially to income in 
the last year, N=1077. **= Asked only of those who owned/raised animals and relied on them for a major source of income, N=1013. 

In particular, information about the business side of agriculture (market information, farm loans, 

subsidies, legal issues) appears to be largely unsatisfactory in quantity, quality or both. This issue will be 

explored further in a case study on information for commercial agriculture in Chapter 3. 
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2.1 Access to Media and ICTs 

Among media and ICT platforms, radio remains the most widely available, reaching directly into more 

ǘƘŀƴ ур ǇŜǊŎŜƴǘ ƻŦ YŜƴȅŀƴ ŀŘǳƭǘǎΩ ƘƻƳŜǎΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ !ǳŘƛŜƴŎŜ{ŎŀǇŜǎ ǎǳǊǾŜȅΦ Mobile phones are 

increasingly widespread, but they have not yet reached the near-universal coverage of radio. Fewer 

than half of all adults can watch TV in their homes, and other ICTs such as computers and MP3 players 

are available at home to only a tiny minority of Kenyans. 

Rural dwellers have significantly lower access to most media and ICT platforms (Chart 2.1). In addition, 

respondents in the Coast and North Eastern regions reported much lower levels of access than 

respondents in other regions  

 

Of course, many Kenyans are able to use media and ICTs even when these items are not available in 

their homesτfor example, by using those of friends or family living elsewhere, or by going to a public 

internet cafe or other public facility. 

Many regular viewers are evidently finding places to watch TV even though they do not have direct 

access in their homes (Chart 2.2). ²ƘŀǘΩǎ ƳƻǊŜΣ even when respondents who watched outside the home 

are included, fewer than 60 percent of those surveyed had watched TV within the past week. Although 

Kenyans already find ways to circumvent some barriers, other barriers remain; the reasons that 

people do not use each source of information are discussed in Chapter 3 below. 

Chapter 2: Information Gathering and Sharing - An Overview 
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2.2 Use of Media and ICTs for Gathering News and Information  

Access to media and ICTs is only one side of the communication story; use patterns also require close 

study to understand how access translates into action. As Chart 2.3 shows, word-of-mouth sources 

όάŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅέ ŀƴŘ άƻǘƘŜǊ ǇŜƻǇƭŜ ƛƴ the ŎƻƳƳǳƴƛǘȅέύ ŀǊŜ ŀōƻǳǘ ŀǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎǳǊǾŜȅ 

respondents as are radio and television for staying informed. And though mobile phones have become 

more accessible for general use, they are not widely used for formal news collection via SMS services. 

Institutional sources, such as government officials or literature produced by public agencies, are also 

lower on the news and information totem pole for Kenyans surveyed. 
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2.3 The Importance  of Word-of-Mouth Communication  

The importance of personal sources of informationτfriends, family and other community membersτ

cannot be overemphasized. The news that passes through all of the media and ICT sources discussed in 

this chapter is often passed around communities, from person to person, throughout the country. 

Respondents in all demographic groups said they discuss news and information regularly with others, 

and that their conversations cover a number of issues (Chart 2.4). 

14% 9% 12% 11% 11%

28%

20%
24% 26% 25%

27%

25%

31% 32% 27%

25%

32%

25% 23%
26%

6%
14% 7% 7% 9%

2%

General News and 
Information

Financial Issues Health Issues Farming Issues Livestock Issues

AudienceScapes National Survey of Kenya, July 2009. N=2000 adults (15+)for all 
categories except Farming (N=1077 farmers) and Livestock (N=1013 livestock owners)

2.4: Word-of-Mouth
How Frequently Do You Discuss News and Information About... With 

Other People In Your Community?

Very often (daily) Often (at least once a week)
Occasionally (at least once a month) Rarely (every few months)
Never 5ƻƴΩǘϥ Yƴƻǿ

 

More than half of those surveyed said they discuss health, agriculture and general news and information 

(including current events) with others on at least a monthly basis; discussion of financial issues lags 

slightly, but is still common. Most respondents said fewer than 10 people look to them for opinions and 

advice, but about 10 percent have very large networks, with some helping more than 30 other people to 

interpret news (Chart 2.5). 
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Noone
8%

1-2 people
33%

3-5 people
37%

6-9 people
12%

10-39 people
8%

More than 30
2%

2.5: Size of Word-of-Mouth Networks
% of Respondents Who Said That Many People Look to Them for 

Opinions/Advice 

AudienceScapes National Survey of Kenya, July 2009. N=2000adults (15+), Excluded 81 (weighted) 
responses of "Don't Know" or "Refused"

 

 

Opinion Leaders 

An important aspect of word-of-ƳƻǳǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ƴŜǘǿƻǊƪǎ ƛǎ ǘƘŜ ǊƻƭŜǎ ǇƭŀȅŜŘ ōȅ ƴŜǿǎ άƘǳōǎέτ

people who tend to be at the center of such networks and are thus in a position to transmit 

information more broadly and efficiently within a target group. For each of the three development 

topics examined in depth later in this report (personal finance, health and agriculture), we identify the 

types of people who are most likely to have strong word-of-mouth networks relative to the 

population as a ǿƘƻƭŜΦ {ǳŎƘ άƻǇƛƴƛƻƴ ƭŜŀŘŜǊǎ," one type of hub, are thus of potential interest to 

development organizations as key local partners or champions in project efforts.15 

Demographically speaking, hubs are more likely to be male and better educated, and to use media 

and ICT sources of information more frequently than others do. However, there was very little overlap 

between the respondents who identified themselves as opinion leaders in a given development topic. 

This suggests that respondents were fairly honest, for the most part, about their opinion leadership 

status; in other words, there were few respondents who asserted their opinion leadership on every 

topic. 
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Finance: 
Total=102

Health:
Total=145

Farming: 
Total=80

10 29
13

13

Overlap Among Opinion Leaders
Number of Respondents (Weighted) Categorized as Opinion Leaders for Each Topic

Opinion Leaders on 
One or More 

Development Topics: 
Total=249

Source: AudienceScapes National Survey of Kenya, July 2009. N=264 adults (15+) who said that people come to them very 
often for advice/opinions about one or more development topics.  

Opinion leaders can potentially help spread information and shape public opinion among a wide 

audience; although this group was defined by how frequently they are consulted for opinions and 

advice, we can also look at how many people come to them to help interpret news and information. 

For example, opinion leaders for general news and information reported larger networks on average: 

52 percent said that between one and five people regularly look to them for opinions or advice about 

major news topics, 35 percent said they advise between 6 and 15 people and 12 percent said that 

their opinion leadership regularly reaches more than 15 people (6 percent said more than 30 people). 

In contrast, 78 percent of all other respondents said that five people or fewer ask their opinions or 

advice about major topics in the news (9 percent said no one looks to them for opinions or advice). 

 

Although Kenyans report word-of-mouth to be one of their most important and frequent sources of 

development information, they do not necessarily consider those sources to be very trustworthy (Charts 

2.6 and 2.7). By way of comparison, about 96 percent of respondents rated radio news and information 

as somewhat or very trustworthyΣ ŎƻƳǇŀǊŜŘ ǘƻ тр ǇŜǊŎŜƴǘ ƛŦ ǘƘŜ ǎƻǳǊŎŜ ƛǎ άŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳily,έ ŀƴŘ см 

ǇŜǊŎŜƴǘ ƛŦ ǘƘŜ ǎƻǳǊŎŜ ƛǎ άƻǘƘŜǊ ǇŜƻǇƭŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ.έ 
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2.4 Differing Communication Patterns of Rural and Urban Residents  

The stark rural-urban split in access to most media and ICTs shown in Table 2a helps to explain why a 

relatively high percentage of rural residents said they rely on word-of-mouth sources as a regular 

(weekly) news source. Note in Table 2b that there are three sources that are used regularly by a higher 

percentage of rural than by urban dwellers, and that ŀƭƭ ǘƘǊŜŜ ŀǊŜ ƘǳƳŀƴ ǎƻǳǊŎŜǎΥ άŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅΣέ 

άƻǘƘŜǊ ǇŜƻǇƭŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅέ ŀƴŘ άƎƻǾŜǊƴƳŜƴǘ ƻŦŦƛŎƛŀƭǎΦέ 
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Tables 2a and 2b: Urban and Rural Communication Access and Use 

 2a % of Respondents 
with the Item at 
Home in Working 

Order 
 Urban Rural 

Radio** 90% 84% 

TV** 62% 29% 

Computer** 12% 1% 

Internet**  23% 5% 

Landline 
Phone** 

3% 1% 

Mobile 
Phone** 

83% 65% 

MP3 Player** 18% 3% 

N 697 1303 

 

2b % Getting News 
from the Source 

Weekly 
  Urban Rural 

Radio* 91% 88% 

TV** 76% 44% 

Friends/ 
Family** 

83% 88% 

Newspapers** 56% 29% 

SMS** 29% 19% 

Other People in 
Community** 

57% 67% 

Government 
Officials 

13% 14% 

Brochures or 
Pamphlets** 

26% 8% 

Posters or 
Billboards** 

50% 19% 

Magazines** 31% 10% 

Internet**  26% 5% 

Other sources 17% 12% 

N 697 1303 

AudienceScapes National Survey of Kenya, July 2009. N=2000: 695 Urban and 1305 Rural.  

*=differences statistically significant at the 5 percent level, **= differences statistically significant at the 
1 percent level. 

Lower access and use could be linked to several possible factors, including poor infrastructure for 

accessing media and ICTs, lower socioeconomic status (notably in terms of lower income and 

educational attainment) or lack of interest either in using a particular source or in obtaining news and 

information. 

The AudienceScapes data suggest that all these factors except lack of interest come into play in rural 

areas: the proportion of nonǳǎŜǊǎ ǿƘƻ ƭƛǎǘ άL ŀƳ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘέ ŀǎ ƻƴŜ ǊŜŀǎƻƴ ǘƘŜȅ Řƻ ƴƻǘ ǳǎŜ ǘƘŜ 

medium was higher for urban than for rural residents for radio, TV and newspapers. Similarly, the 

proportion of nonusers who listed άL Řƻ ƴƻǘ ƴŜŜŘ ώǘƘŜ ƛǘŜƳϐέ ŀǎ ƻƴŜ ǊŜŀǎƻƴ ǘƘŜȅ Řƻ ƴƻǘ ǳǎŜ L/¢ǎ ǿŀǎ 

higher for urban than for rural residents for both the internet and for mobile phones. Since rural 

residents did not express lower levels of interest in obtaining news from these sources, we can seek 

answers about rural information habits by looking at infrastructure, income and education. 
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Rural infrastructure shortfalls include electricity and signal reception. As shown in Chart 2.8, rural 

households are less likely than urban ones to have electricity of any kind and are far less likely to be 

connected to the main power grid. 

 

 

Another indicator of the impact of poor supporting infrastructure on the availability of news and 

information is the number and variety of media outlets: do as many broadcast signals and newspaper 

deliveries reach rural residents as reach city dwellers? The survey results suggest they do not (Chart 2.9). 

Rural respondents, on average, have fewer TV channels available to them at home.  
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Newspaper use also suffers from limited reach, though of print delivery infrastructure rather than of 

transmission signals. Twenty percent of those in rural areas who did not read a newspaper at all in the 

last year (N=565) said one reason was that newspapers are not available in their area; only 10 percent of 

their urban counterparts (N=143) cited this reason. Regarding radio, there were no significant rural-

urban differences in the proportion of people reporting they did not listen because no signals are 

available to them; that said, the number of respondents who said they do not listen to the radio was 

already quite small. 

Rural residentsΩ lower average incomes, measured by ǘƘŜ ǎǳǊǾŜȅΩǎ ǎǳōƧŜŎǘƛǾŜ ǎŜƭŦ-measurement of 

economic status (Chart 2.10), is an obvious impediment to accessing relatively costly information 

sources such as TVs, the internet, and personal mobile phones. When asked to characterize what their 

household is able to afford, 41 percent of rural inhabitants (versus 18 percent of urban households) 

indicated that they have trouble even affording basic necessities such as food or clothing, or both.  
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Corroborating this subjective assessment, the surveȅΩǎ more-objective measures ƻŦ ƘƻǳǎŜƘƻƭŘǎΩ 

socioeconomic status also demonstrate the large differences in urban and rural lifestyles (Tables 2c and 

2d). 

Tables 2c and 2d Indicators of Household Socioeconomic Status 

 

2c Type of Sanitation 
 

Urban Rural 

Water closet, connected to 
sewerage system 

30% 2% 

Water closet, connected to 
septic tank 

8% 2% 

Latrine or ventilated 
improved pit latrine 

60% 88% 

None 1% 4% 

Other 1% 4% 

 
2d Primary Water Source 
 

Urban Rural 

Inside pipe tap 24% 2% 

Outside pipe tap 37% 17% 

Own well water, borehole 5% 16% 

Communal well, borehole 10% 33% 

Communal, street tap 10% 4% 

River or stream 11% 25% 

Rain water 0% 1% 

Other 2% 2% 

AudienceScapes National Survey of Kenya, July 2009. N=2000 adults (15+): 695 urban, 1305 rural. Differences 
between urban and rural are statistically significant at the 1% level. 

Granted, a somewhat larger percentage of rural than urban residents said they are working full 

or part time as opposed to not working (Charts 2.11 and 2.12). However, rural ŘǿŜƭƭŜǊǎΩ 

predominant occupation is farming, which tends to be a low-wage or subsistence activity for 

many Kenyans. 
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Lower levels of education in rural areas also limit the scope for information gathering, particularly given 

that new ICTs such as the internet and SMS services usually require literate audiences. Fourteen percent 

of rural respondents said they have had no formal education, compared to 4 percent of urban 

respondents. At the other end of the spectrum, only 10 percent of rural respondents said they have 

more than a secondary education, versus 27 percent in urban areas. (The differences in education 

between urban and rural residents are statistically significant at the 1 percent level.) 

Controlling for education levels (that is, comparing only respondents with similar levels of education to 

each other), some of the differences in urban and rural residentsΩ frequency of media use narrow or 

become statistically insignificant. Many differences remain, however: at many levels of education, rural 

residents still watch TV less frequently, read newspapers and magazines less frequently, use the internet 

and SMS services less frequently and use word-of-mouth sources of news and information somewhat 

more frequently than urban residents do. This supports the conclusion that lower average levels of 

education in rural areas help explain some of the urban-rural communication gap, but that there are 

other factors at work as well. 

Literacy aside, understanding YŜƴȅŀΩǎ ƻŦŦƛŎƛŀƭ ƭŀƴƎǳŀƎŜǎ of English and Kiswahili is also key to using 

newspapers, government documents, the internet, and SMS services, all which are primarily in those 

two languages. Speaking and understanding Kiswahili is nearly universal nationwide, with 95 percent of 

rural respondents and 99 percent of urban respondents saying they do so. However, only 59 percent of 

rural respondents said they can speak and understand English, compared to 80 percent of those in 

urban areas. 

2.5 Facing the Gender Gap in Access and Use of Information Sources 

Communication often needs to be tailored by gender to account for differing socioeconomic conditions 

of men and women, cultural norms about household roles and the use of leisure time, or gender 

differences in preferences and tastes. Education offers one easily measured indicator of the types of 

challenges facing women that might affect their access to and use of information: in the AudienceScapes 

survey, women were more likely than men to have received no formal schooling (14 percent of women 

in the survey versus 8 percent of men), while they were half as likely as men to achieve a university 

degree. 

The survey also provides evidence of these barriers in the lower household access to ICTs reported by 

ǿƻƳŜƴΦ {ƛƴŎŜ ǘƘŜ ǎǳǊǾŜȅ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǎŜƭŜŎǘƛƻƴ ǿŀǎ ǊŀƴŘƻƳƛȊŜŘ Řƻǿƴ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƭŜǾŜƭΣ ƻƴŜ ǿƻǳƭŘ 

not expect to see differences between men and women in terms of their household access. One possible 

explanation is that women did not report having an item at home if they themselves do not have access 

to it (Chart 2.13). 
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In addition, women's self-reported use of media, ICT, and institutional sources to access news and 

information registered at significantly lower levels than men's self-reported use across the board (Chart 

2.14). 

Interestingly, women said they use word-of-mouth sources (friends and family or other people in their 

communities) as much as men do. Lƴ ŦŀŎǘΣ ŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅ ŀǊŜ ǿƻƳŜƴΩǎ Ƴƻǎǘ-cited sources for news 
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and information in the last week, narrowly beating radio. Women were significantly less likely to have 

accessed news and information from newspapers, and only about half as likely as men to have accessed 

news and information from the internet in the last week. Thus, personal sources of information probably 

need to play a relatively larger role in any communication or outreach strategy aimed at women rather 

than at men. 

That said, it is not clear whether such personal sources will necessarily be women speaking to women. 

The survey data indicate that women are less active than men as sources of either news and 

information, or advice and opinions (Charts 2.15 and 2.16). 
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Not only do people come to women less often to talk about general news and information, but women 

also report that fewer people rely on them for opinions or advice on the news: 9 percent said that no 

one does (compared to 7 percent of men), and another 71 percent said that fewer than five people look 

to their opinions (compared to 64 percent of men). The upshot here is that women who say they rely 

heavily on word-of-mouth for information are not only turning to other women for this information, but 

also to men in their communities. Therefore, a word-of-mouth communication strategy targeting 

women must not only involve women, but also has to include men. 
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Traditional media (radio, television and print) remain more widely used for news and information than  

evolving internet and mobile phone platforms. However, in such a rapidly changing environment, this 

trend may not continue for long, as explained in this chapter. 

3.1 Radio, TV and Newspapers: Their Roles in Communication and 

Information Sharing  

Radio 

The number of private radio stations is growing, with many smaller stations broadcasting in local 

languages.16 According to Freedom House, local-language radio has ŜȄǇŀƴŘŜŘ ǊŀǇƛŘƭȅΣ άŀƴŘ ǘƘŜƛǊ Ŏŀƭƭ-in 

shows have fostered increasing public participation as well as commentary that is [sometimes] 

unfavorable to the government. Unfortunately, many vernacular stations were accused of broadcasting 

ŜǘƘƴƛŎ ƘŀǘŜ ǎǇŜŜŎƘ ƛƴ ǘƘŜ ǿŀƪŜ ƻŦ ǘƘŜ ώнллтϐ ŜƭŜŎǘƛƻƴΦέ17 

While commercial local-language radio is vibrant, there are few community radio stations (typically 

local-language, volunteer-run stations broadcasting to an 8 km radius or less).18 The handful of 

community stations active in the postelection period were praised for their balanced reporting 

approach.19 

As in many developing countries, radio is an indispensible tool for delivering development information. 

Nearly all Kenyans are radio listeners, and nearly all of these listeners said they use this medium as a 

regular source of news and information (as opposed to listening strictly for entertainment): 89 percent 

of Kenyan adults get news and information from the radio on at least a weekly basis. 

 

 

 

 

 

 

 

 

Chapter 3: Media and ICT Use in Focus  
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More than half of radio listeners surveyed considered radio to be a very important source of information 

for every topic included in the national survey (current events, health, agriculture, business/finance, 

education and government). The news and information provided by radio were also deemed 

trustworthy by more than 95 percent of all respondents (Chart 3.1). 

Nearly all radio listeners (defined as those who said they listened to the radio in the last year) said they 

had used an FM waveband recently (Table 3.1), while a fair number also listened via mobile phones.  

Table 3a Types of Radio Access 

Waveband/Method of 

Listening to 

Radio Broadcasts 

Percent of Listeners Using the 

Method/Waveband in the Last Year 

Percent of Listeners Using the 

Method/Waveband in the Last Week 

FM 98% 91% 

AM 35% 16% 

Shortwave 20% 5% 

Satellite Radio 3% 1% 

Internet Radio 4% 2% 

Radio via Mobile Phone 27% 16% 

AudienceScapes National Survey of Kenya, July 2009 N=1942 adults (15+) who listened to the radio within the last year. 

Listeners were also asked an open-ended question to list the top three stations they use for news and 

information (Chart 3.2). 

These overall ratings mask notable differences by demographic group, as shown for the top five stations 

in Charts 3.3 to 3.5. For example, Easy/Nation (a private English-language station run by the Nation 

http://www.easyfm.co.ke/
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Media Group) was mentioned more often than Inooro by men, but Inooro (private media group Royal 

aŜŘƛŀ {ŜǊǾƛŎŜǎΩ Yƛƪǳȅǳ-language FM station) was more popular than Easy/Nation among women. 

 

 

http://inoorofm.co.ke/
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Notably, youth (15 to 30) have very different preferences from their elders; practically no one over 45 

listed Easy/Nation, Kiss FM or Q FM as one of the three stations they listen to most often, but sizable 

portions of the 15 to 29 age group did. Q FM describes its target audience as under 35, and sees its 

ƳŀǊƪŜǘ ƴƛŎƘŜ ŀǎ ŦƛƭƭƛƴƎ άǘƘŜ ƎŀǇ ƛƴ ǘƘŜ ƳŀǊƪŜǘ ŦƻǊ ŀ ΨŎƻƻƭΩ Swahili station with a more modern 

programming format.έ20 KBC Kiswahili, on the other hand, was more commonly cited by those over 45 

than by younger respondents, which is not surprising given its 55-year history providing national news 

from the state-owned media corporation. 

aŀƴȅ ƻŦ ǘƘŜ ǎǘŀǘƛƻƴǎΩ ŀǳŘƛŜƴŎŜǎ ŀǊŜ regionally concentrated, reflecting both the reach of their broadcast 

signals and the appeal of their particular combinations of language and content (Chart 3.6). For example, 

Musyi FM is the Royal Medƛŀ {ŜǊǾƛŎŜǎΩ YŀƳōŀ-language station broadcasting primarily in the Eastern 

Province.21 

http://www.kissfm.co.ke/
http://www.nationmedia.com/Our%20Brands/-/485388/478380/-/38fpdr/-/index.html
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Mentions of community radio stations did not feature prominently in the survey. Many development 

organizations operating in Africa champion the establishment of such stations to provide small, rural or 

remote communities with news, information and a platform for public discussion. However, Kenya has 

not been a hotbed of community radio growth. As a recent BBC report observed, άAlthough the first 

community radio on the entire African continent was established in Kenyaτin Homa Bay in 1982 (and 

deregistered two years later)τcommunity broadcasting has consistently struggled to gain a foothold in 

the country." The BBC report mentioned only a few existing community outlets: Mangelete FM, Radio 

Maendeleo, Koch FM, Pamoja FM, Mugambo, Jyetu, Shinyalu and Konoina, which collectively reach a 

tiny percentage of Kenyans.22 Indeed, in the AudienceScapes national survey, there were only 19 

mentions of Maendeleo (1 percent of respondents, all in the Nyanza Province and mostly rural women, 

its target audience), one mention of Pamoja, and none of any other community station. 

Television 

Television sets are not ubiquitous in Kenya. Even among the 1152 respondents (58 percent of the 

sample) who said they had watched television in the last week, about a third said they do not have a TV 

at home.  

Of those who did have a TV at home, nearly all said they receive six channels or fewer. Chart 3.7 shows 

how these patterns play out in the whole sample population; a very small minority of all survey 

respondents (3 percent) can watch more than six channels at home. 
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Virtually all television owners reported using antennas, either directly on their TV sets or on a roof or 

outside of a building. TV connections via satellite or cable were extremely rare and reported 

predominantly by men, young people and urban residents. 

TV viewers were asked to list the stations they watch most frequently; four stations emerged as 

nationally dominant, in descending order of popularity in the survey: Citizen TV, Kenya Broadcasting 

Corporation (KBC), Kenya Television Network (KTN) and Nation TV (NTV). The government-owned KBC 

originally had a monopoly on television, but three major media groups began broadcasting in the 1990s. 

(First ¢ƘŜ {ǘŀƴŘŀǊŘ DǊƻǳǇΩǎ Y¢bΣ ŦƻƭƭƻǿŜŘ ōȅ bŀǘƛƻƴ aŜŘƛŀ DǊƻǳǇΩǎ b¢± ŀƴŘ wƻȅŀƭ aŜŘƛŀ {ŜǊǾƛŎŜǎΩ 

Citizen, all based in Nairobi).  

The four are ranked similarly by Kenyan men and women on a national basis, but preferences differ 

between older and younger viewers, and between urban and rural viewers (Charts 3.8 to 3.10). 
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In particular, KBC is more popular than Citizen among viewers over 45 and among rural residents. 

Greater shares of youth than older respondents mentioned watching any station, consistent with the 

greater use of TV by young people. Although the four main stations can be viewed throughout the 

country, viewing rates and preferences vary widely across regions (Chart 3.11). 

 

Among those who do not watch TV (a group 65 percent female, 45 percent over 45 and 87 percent 

rural), most said it was because they do not own a TV, while nearly one quarter pointed to problems 

with electricity supply (respondents were able to choose more than one reason for not having watched 

TV in the last year). Fewer than half of all respondents said they get power from the main national 

electricity grid, and even having a source of electricity at home does not necessarily guarantee a 

constant, reliable electricity supply (Chart 3.12). 
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Like radio, television is used nearly as frequently for news and information as for any other purpose 

(such as entertainment). TV was also considered a very important source of information by at least half 

of viewers for every topic included in the national survey (Chart 3.13). Viewers overwhelmingly 

expressed trust in the news and information they get from TV, with fewer than 5 percent saying that 

TV reports are untrustworthy. 

 

Television is also a far more regular feature of city life: 63 percent of urban Kenyans who watch TV do so 

on a daily basis, compared to only 25 percent of rural viewers; the figure is 87 percent for the Nairobi 

region alone. 
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Print Media 

The print media audience is generally smaller than radio and TV audiences. Thirty-seven percent of 

respondents said they had not read a newspaper within the last year; when they were asked why, many 

cited cost or the inability to read or understand newspapers. About one quarter of nonreaders said that 

they were simply not interested in getting news and information from print media. 

Although newspapers are much less frequent sources of news and information on a national scale than 

radio and television, they are fairly widely read in the major urban centers (Chart 3.14): 

 

A basic profile of those who had read a newspaper during the week before the survey reveals an 

audience that does not mirror the population as whole: weekly newspaper readers were 64 percent 

ƳŀƭŜΣ рм ǇŜǊŎŜƴǘ ǳǊōŀƴΣ тф ǇŜǊŎŜƴǘ άƳƛŘŘƭŜ ƛƴŎƻƳŜέ ŀƴŘ фф ǇŜǊŎŜƴǘ ǿƛǘƘ ǎƻƳŜ ŦƻǊƳ ƻŦ ŦƻǊƳŀƭ 

education (83 percent with some secondary school or more).23 

The ranking of top newspapers, derived from the number of mentions of each paper in an open-ended 

survey question, place the Daily Nation, the East Africa Standard and the Taifa Leo at the top. There was 

little demographic differentiation, with the same top choices showing up among men and women, urban 

and rural residents, and all age groups. Readership rates were different across regions, however, and in 

two regions the Taifo Leo was actually more widely read than was the East Africa Standard (Chart 3.15). 
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The reported levels of trust in the information provided by print media were somewhat lower than 

reported trust in radio and television (Charts 3.16 and 3.17). However, these levels were not drawn from 

directly comparable subsamples. (Each measure includes only that mediǳƳΩǎ ƻǿƴ ŀǳŘƛŜƴŎŜ.) 
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3.2 Mobile Phones and Internet : The New Communication Frontier  

As access to mobile phones and (to a lesser extent) internet expands, development organizations want 

and need to know how these ICTs are affecting the flow of information and the implementation of 

development projects. To be sure, these technologies already are being applied in a number of 

development projects. But better knowledge of the user environment is likely to generate more 

successful outcomes in many projects. This section provides insight on ICT user trends in Kenya, followed 

by a profile of mobile phone "early adopters" who may be of particular interest to development 

practitioners. 

Mobile Phones 

Mobile phones are becoming widespread in Kenya, with 42 mobile phone subscriptions per 100 people 

in 2008, compared to an average of 32 per 100 for Sub-Saharan Africa as a whole. The level of access has 

ƎǊƻǿƴ ǊŀǇƛŘƭȅ ǎƛƴŎŜ нллоΣ ǿƘŜƴ YŜƴȅŀ ǿŀǎ ƻƴ ǇŀǊ ǿƛǘƘ ǘƘŜ ŎƻƴǘƛƴŜƴǘΩǎ ŀǾŜǊŀƎŜ, which at that time was 

five mobile phone subscriptions per 100 people.24 

Much of the growth has come from the expansion of a single company, Safaricom, which began as part 

of the state telecommunications monopoly but was partially privatized in 1997 and became a public 

company in 2002.25 {ŀŦŀǊƛŎƻƳΩǎ ǎǘǊŀǘŜƎȅ Ƙŀǎ ŦƻŎǳǎŜŘ in large part on low-cost, pay-as-you-go plans that 

are affordable even for households below the poverty line.26 By contrast, landline telephone coverage 

remains largely inaccessible, with fewer than one telephone line per 100 people. Investment in ICT has 

focused instead on bringing mobile and internet access to all parts of the country. 
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Use trends 

The AudienceScapes survey results corroborate with supply-side data showing broadly based mobile 

phone use in Kenya, even among relatively isolated or disadvantaged demographic groups and among 

those who do  not own their own phones (Chart 3.18). Ninety percent of those surveyed said they had 

used a mobile phone for some purpose within the last year.  

Mobile phone use is also rapidly becoming routine: even for groups with the most limited access, at least 

half were regular mobile phone users (they said in the survey that they had used a phone within the last 

week). 
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However, despite widespread access to phones for basic uses such as voice calls, some of the more 

innovative uses of mobile phones have been less widely adopted (Table 3b). 

Table 3b Uses of Mobile Phones 

Activity 
% of Mobile Phone Users Who 
Use a Phone for That Purpose 

at Least Weekly 
Send/Receive SMS from Another 
   Mobile User 

63% 

Conduct Financial Transactions 23% 

Listen to the Radio 22% 

Receive SMS Information from Mobile 
   Operator or Other Sources 

15% 

Access the Internet 12% 

Watch Live Television 4% 

AudienceScapes National Survey of Kenya, July 2009. N=1809 adult 
respondents (15+) who used a mobile phone within the last year. 

Notably, few respondents said they used phones as a platform for getting formal news updates by SMS. 

Even those who knew enough about SMS news services to offer an opinion expressed relatively low 

levels of trust in the news and information such services can provide (Chart 3.19). 

 

One obvious obstacle to using SMS is illiteracy; although the majority of mobile phone users said that 

they can read English easily, those who cannot do so were much less likely to say they had used SMS 

recently. (See Table 3c; note that Swahili literacy was not measured in the survey, but mobile phone 

users could be sending/receiving text messages in Swahili as well as English.) 
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Table 3c English Language Capacity and SMS 

Self-Reported Ability 
to Read English 

% of Mobile Phone Users In 
Each Category Who 

Send/Receive SMS with 
Other Users at Least 

Weekly  

% of Mobile Phone Users In 
Each Category Who Receive 

SMS Information from 
Mobile Operator/ Other 
Sources at Least Weekly 

Not at All 20% 4% 

Not Easily 43% 7% 

Easily 79% 15% 

AudienceScapes National Survey of Kenya, July 2009. N=1809 adult respondents (15+), who used a 
mobile phone within the last year. 

The use of mobile phones for financial transactions (discussed in greater depth in {ŜŎǘƛƻƴ пΦнΩǎ case 

ǎǘǳŘȅ ƻƴ άƳƻōƛƭŜ ƳƻƴŜȅέ) has already become a routine activity (at least once a week) for about one 

quarter of phone users in Kenya. Overall, 54 percent of those surveyed said they had used a mobile 

phone for financial transactions at some time; of those who had, virtually all had sent or received money 

within Kenya, but fewer than 20 percent had paid bills, managed savings, or arranged loans or credits. 

Phone sharing is common, meaning that mobile phone use is not restricted to Kenyans who own them 

or have household access to one. Some people without phones buy SIM cards to use in others' phones, 

while some borrow phones, with or without paying compensation for the airtime (Chart 3.20). Half of all 

phone owners said they lend their phone to other people at least once a month, with most of those 

lending phones to between one and five people. 

 

Users who do not own a phone said that they typically can borrow a mobile phone from family members 

or friends. Very few respondents (about 10 percent of people who have used a phone but do not own 

one, or 3 percent of all respondents) reported being able to borrow phones from local businesses or 

other people in the community besides friends and family. 
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Access trends 

The ownership rate, at 60 percent of those surveyed nationally, varies substantially by demographic 

group. Notably, personal phone ownership was claimed by 71 percent of urban respondents versus 55 

percent of rural dwellers. The gender breakdown showed 55 percent of women compared to 67 percent 

of men. Meanwhile, young adults (20 to 35) led ownership rates among age categories (Chart 3.21). 

 

However, the most dramatic demographic dividing lines emerge among people with different levels of 

education, which serves as a convenient proxy in the data for income and other socioeconomic status 

indicators (Chart 3.22). It is clear that while mobile phones are nearly universal among the educated 

elite, handsets are clearly not found in the pockets of all Kenyans. 

 

Ninety-three percent of mobile phone owners in the survey said they use Safaricom as a mobile 

service provider.  
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However, many Kenyans listed more than one provider, likely reflecting the common practice of using 

multiple SIM cards to take advantage of cost differentials among providers on certain types of calls, or 

varying signal coverage. Thus, the second-most-widely used provider, Zain, was cited by 23 percent of 

phone owners. 

Mobile phone ownership in Kenya is a fairly recent but rapidly evolving phenomenon; three quarters 

of owners surveyed said they purchased their first phone within the last five years (Chart 3.23). The 

unique characteristics oŦ ƳƻōƛƭŜ ǇƘƻƴŜ άŜŀǊƭȅ ŀŘƻǇǘŜǊǎέτthose who purchased their first phone more 

than five years agoτare presented at the end of this section. In comparison to later adopters, this group 

tends to have stronger representation among males, those 30 to 49, the better educated, the wealthier 

and urbanites. 

 

For the 10 percent of those surveyed who are still not using mobile phones, the most commonly cited 

reasons were not owning or having access to a phone. About one quarter of nonusers reported that 

one reason they do not use mobile phones is that phones are too expensive. Few respondents 

mentioned not needing a phone, not having a cellular signal where they live, having nowhere to charge a 

mobile phone battery or finding calling credits too expensiveτissues that may become bigger obstacles 

once the ownership and access hurdles are cleared. 

Logically, respondents who own a phone tend to use every phone function more intensively than those 

who rely on others' phones (Chart 3.24), if only because phone owners have ready access to a phone. It 

may also be the case that those owning only SIM cards do not have the same privileges as phone owners 

to access various types of services other than calling. That said, the extent of the owner/non-owner 

behavior gap has important implications for development projects that depend on the use of mobile 

applications. Substantial differences in use trends indicate that ownership (rather than access of any 

kind) may be a more appropriate measure of the real development impact of cell phones. This suggest 

that expanding phone ownership may merit more emphasis than merely expanding access through 

community phone programs or other collective means. 
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Charts 3.25 through 3.29 display responses to various opinion questions about mobile phones and their 

use. While respondents gave mobiles high marks for ease of use and their utility in conducting business, 

price appeared to be a concern, as did the ability to fix a phone when it does not function properly. 

There were also differences of opinion about whether it is possible to access a signal wherever one is 

needed. 
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The implication is that development initiatives based on mobile phones should account for possible 

constraints imposed by the expense of owning one, weak phone signals in some locations and the 

challenge of fixing broken phones. For example, if a project is under way in Kenya's Eastern region, 

where mobile phone ownership rates are relatively low, implementers need to know that there is 

widespread dissatisfaction with the extent of cellular reception (Charts 3.30 and 3.31). It may be 

necessary to overcome this technological hurdle first before making significant headway on a mobile-

based project. Curiously, more than half of those surveyed in Nairobi had concerns of some kind about 

being able to access a phone signal, even though the capital should be a place where signals are 

relatively strong. Respondents might have been thinking of times when they travel outside the capital 

and cannot receive reception. 
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Mobile Phones: CƻŎǳǎ ƻƴ ά9ŀǊƭȅ !ŘƻǇǘŜǊǎέ 

Tables 3d through 3f compare the 360 respondents (15 percent of the whole weighted sample or one 

quarter of mobile phone owners) who said they purchased their first mobile phone more than five years 

ago (prior to July 2004) to the 927 respondents (45 percent of the whole weighted sample) who 

purchased phones within the last five years. Identifying the first group of early adopters may shed light 

for the development community on the types of people who might be more likely to use new 

technologies first or act as technical champions within their communities. In addition, analyzing early 

adopters' use patterns may shed light on how more recent users are likely to behave in the future. 

Table 3d shows that most of the Kenyans to first purchase mobile phones were men, under 40, and at 

the higher end of the population in terms of income and education. 

 

Although the bias toward those under 40 is in part a result of the age structure of the sampled 

population, other characteristics result from higher rates of early adoption: men were more likely than 

women, urban residents (particularly in Nairobi) more likely than their rural counterparts, and those of 

higher socioeconomic status were more likely to be among the first phone owners. 
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Groups with particularly low take-up rates (such as residents of the North Eastern Province, or people 

with no formal education) may therefore be less likely to adopt future new technologies when they are 

introduced. Development agencies may need to pay special attention to these groups when relying on 

new technologies. 

Finally, Table 3f shows two relevant gaps: early adopters use their phones more intensively than those 

who bought phones more recently, and men on average use mobile phones more intensively than 

women do. Even among phone owners, therefore, there are many different profiles of mobile phone 

use. 
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Internet Access and Use 

Internet access remains limited, especially in rural areas.27 Indeed, low levels of access were responsible 

ŦƻǊ YŜƴȅŀΩǎ ǊŀƴƪƛƴƎ ƻŦ ммсth globally (10th ƛƴ !ŦǊƛŎŀύ ƻƴ ǘƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭ ¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ¦ƴƛƻƴΩǎ 

2009 ICT Development Index.28 However, use of the web is expected to receive a boost from the 

SEACOM fiber optic cable, which reached Mombasa in July 2009 with the promise of vastly expanding 

bandwidth, increasing connection speeds and lowering operating costs. Kenya will also be connected via 

the East Africa Submarine Cable System (EASSy) and The East Africa Marine System (TEAMS).29 

Additional bandwidth may contribute to greater internet access in homes, businesses, internet cafes and 

on mobile phones across the country. 

But tƘŜǊŜ ƛǎ ŀ ŎŀǘŎƘ ƛƴ ǘƘƛǎ ōǊƛƎƘǘ ƻǳǘƭƻƻƪΥ ƛƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƴŜǿ ŦƛōŜǊ ƻǇǘƛŎ ŎŀōƭŜǎ ǘƻ ŘŜƭƛǾŜǊ ƻƴ YŜƴȅŀƴǎΩ 

expectations, last-mile connectivity needs upgrading to be able to deliver broadband internet access to 

consumers at affordable prices. On thaǘ ŦǊƻƴǘΣ YŜƴȅŀΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǊŜƳŀƛƴǎ ǿŜŀƪΦ30  Granted, some 

existing internet users did enthusiastically report immediate improvements in speed and cost when the 

cables went live, but the national impact remains to be seen.31 






























































































